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Nymi Firmware 5.2.1 

This release fixes several issues with Nymi Firmware for Nymi Band 4.  

NF 5.2.1 is a patch release with Risk Level 0. The release is recommended for all customers using Nymi 
Band 4. 

This release will share the same compatibility as previous version of Nymi Firmware. 

 

Components 

NF5.2.1 includes the following components: 

• Firmware version for Nymi Band 4 — 5.2.1.16 

Nymi Documentation Package 

The changes in this release do not create any core documentation changes.  
 
For latest documentations visit the Nymi Support site.  

• To access all the core documents, visit: https://support.nymi.com/hc/en-

us/categories/38896763552276-Nymi-Band-4 
•  

• To access all the secondary documents, visit:  
https://support.nymi.com/hc/en-us/sections/40446969854740-Supporting-Documentation  

NFC Reader Support 

NFC readers were not explicitly tested under the present release. For a list of NFC readers supported in this 
release, please refer to the Supported NFC Readers document.  

https://support.nymi.com/hc/en-us/categories/38896763552276-Nymi-Band-4
https://support.nymi.com/hc/en-us/categories/38896763552276-Nymi-Band-4
https://support.nymi.com/hc/en-us/sections/40446969854740-Supporting-Documentation
https://support.nymi.com/hc/en-us/articles/12637262376468-Supported-NFC-Readers
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New In This Release 

Various defect fixes 

Firmware 5.2.1 is a maintenance-focused release for Nymi Band 4 (NB4), delivering multiple bug fixes, 

stability improvements, and performance optimizations based on field feedback and internal validation. 

Several fixes are included that improve the overall user experience with the Nymi Band 4. 

Key improvements include fixes to FIDO2 and fingerprint authentication reliability, NFC interoperability 

issues, haptic feedback behaviour, and recovery mode display accuracy, along with general improvements 

to authentication timing and system responsiveness. 

The Nymi Firmware Updater will now detect Nymi Band 4 (ANSI) and prevent upload of incompatible 

firmware. 

 

 

Please Note: This release does not contain the Connected Worker Platform. At this time, the following 
releases support Nymi Band 4: 

• CWP 1.20.0 

• CWP 1.19.1+ 

• CWP 1.9.3 

• CWP 1.17.2 

• CWP 1.7.1 

For more information on CWP, please refer to release notes for the desired version.  
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Backwards Compatibility 

The only component updated in this release is firmware. This firmware can be used with any Nymi Band 4. 

 

Table 1: Backwards Compatibility Table  

 

   Nymi Infrastructure 
 

   CWP 
1.7.1 

CWP 
1.9.3 

CWP 
1.17.2 

CWP 
1.19.x 

CWP 
1.20.x 
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NF5.0.3 • • • • ○ 

NF5.0.5 ○ ○ ○ • ○ 

NF5.1.1 ○ ○ ○ • ○ 

NF5.2.1 ○ ○ ○ ○ • 

     
 

     
 

     
 

 
Legend:  
• Compatible, fully verified  ○ Expect to be compatible, not verified  □ Not compatible  

(empty box) 
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Upgrading to NF 5.2.1 

This firmware will run on any Nymi Band 4. The user may upgrade from any prior version of Nymi Band 4 
firmware to NF 5.2.1. 

Known Issues and Limitations 

Table 2: Known Issues in NF 5.2.1 

None  
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