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Nymi Support

Access to support

Support is your primary path
for addressing issues with Nymi
technology

* Technical Issues
* Operational Challenges
* Nymi Documentation




@

1. Assign Designated Correspondents

Contact your Nymi Account Manager and provide a list of
Designated Correspondents (DCs).
Include the following information:

* Full name (required)
 Email address (required)
« Site name

« Site address

Nymi creates a support account for each DC.



2. Welcome Email

Welcome to Nymi

ck the link below to create a password and login.

email/rNEbDGIOh6MvpZREI1 twCBwboBsdYwlW

Zendesk

Reply Forward




3. Set password

@ support.nymi.corm

Your password

ssssssune




4. Navigate Support Page

@ support.nymi.com/hc/en-us

nymi-

Submit a request

Browse for solution

f

Quick Search Open Ticket

— | T

How To Articles and videos Knowledge Base

. Debbie Redmond ~

Documentation Downloads
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Nymi = Submit a request

Submit a request

ct the options that applies to the type of ticket that you want to
General Inquiry
Return Merchandise Authorization (RMA) R

Technical Issue
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5 - Submit a Technical Issue

Nymi

Submit a request

elect the options that applies to the type of ticket that you want to create

Technical Issue

ide a summa

e Name

ppear when you are experiencing the issue and the application file where

Add file or dra




5. Submit an RMA Request

Select this form after internal
troubleshooting has determined that
the Nymi Band requires replacement

* Fillin the fields on the form

* Provide as much detail as possible to
expedite the process




6. Follow-up

nymi

Submit a request . Debbie RedmcundF

Search

My activities
Edit my profile

Change password

Sign out



iew My Activities

nyml Submit a request . Debbie Redmond ~

Requests Contributions Following

My requests

My requests Requests I'm CC'd on

Status

Any

h requests

Last activity ¥ Status

Subject

Unable to enroll a user #12995 6 minutes ago a few seconds ago Awaiting your reply




6 — Updates tickets

Unable to enroll a user
Debbie Redmond
8 minute

AN error message appears when | try to log into the Nymi Band Application

Deb
minute

Hi Debbie,
Please provide a screenshot and the Nymi Band Application log files.

p files here

bie Redmond

Today at 11:28

Today at 1

#12!

Awaiting your reply

Product

Product \

Erro Username or password is
incorrect
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